
Withdrawal form

Complete and return this form only if you wish to withdraw from a order:

J. van Dam Numismatics
Jaïr van Dam
Charlotte de Bournonlaan 29
3136CK Vlaardingen
Niederlande

E-mail: info@jvandamnumismatics.nl

- I hereby give notice that I withdraw from my order with the following items:

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

- Ordered on (*) / received on (*): ________________________________

- Customer name: ________________________________

- Customer address: ________________________________

__________________________________________________
  Customer signature

______________________________________
  Date

_________
(*) Delete as appropriate



Withdrawal / Returns

When entering into an agreement with J. van Dam Numismatics, the terms and conditions of J. van Dam
Numismatics apply at all times, including in the case of returns or withdrawal. These terms and conditions have
been drawn up in accordance with Dutch law. For your convenience, the conditions regarding withdrawal are
reiterated below.

Article 8: Right of Withdrawal (for Consumers)*
8.1 In the case of online purchases, the consumer has the right to dissolve the agreement within 14 days after receipt
of the product without providing a reason (right of withdrawal).
8.2 To exercise the right of withdrawal, the buyer must notify the seller in writing or by email. The product must be
returned in its original condition and without defects that were not visible before or during the sale.
8.3 The costs of return shipping are the responsibility of the buyer unless otherwise agreed.
8.4 After proper receipt of the return shipment, the seller will refund the full purchase amount within 14 days.
8.5 Exceptions to the right of withdrawal apply to products subject to price fluctuations in financial markets, which
the seller cannot influence. This specifically applies to gold and silver coins, whose value is primarily determined
by the metal value.
8.6 Such products cannot be returned or withdrawn after purchase, in accordance with Article 6:230p (sub a) of the
Dutch Civil Code.

Article 9: Exchanging and Returning (for Non-Consumers)*
9.1 Returns or exchanges are not possible for business buyers unless otherwise agreed in writing.

*For completeness, please refer to the other articles in the terms and conditions.
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